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3. aate Cgnfiguration

3.1 ~.n.ral

There are four basic rate elemen':s which may apply to MegaLink III
s,ervice:

- Local distribution channel
- Interoffice channel mileage

Additional service features
.. Surcharge

3.2 J;'ocil Distribution Channel

'rhe local distribution channel is the channel between a customer's
premises and the SWBT serving wire center that normally provides service
':0 that customer'~; premises.

3.3 ;tnteroffice Channel Mileage

rnteroffice channel mileage is defined as the component of the service
between two SWBT serving wire centers, between a serving wire center and
.:l SWBT-designated digital hub, or between digital or NRS hubs. The
serving wire centers may be located in the same exchange area, as in a
'nulti-office metropolitan exchange, or may be located in different
exchange areas.

Interoffice channel mileage charges include a fixed charge, and a per
mile charge which is based on the vertical and horizontal (V-H) distance
between serving wire centers, a serving wire center and a digital hub,
between digital or NRS hubs, or between exchanges, measured in whole
miles. Fractional miles are rounded to the next whole mile. V-H
coordinates for serving wire centers and designated digital and NRS hubs
can be found in the National Exchange Carrier Association, Inc. (NECA)
Wire Center Information Tariff.

3.4

3.4.1

Additional Service leatur.s

Ceptral Office Myltip1eaipq

central office multiplexing is an arrangement which converts a 1.544
mbps channel to multiple channels suitable for use with voice grade or
subrate digital services. Central office multiplexing is available
only in certain SWBT-designated multiplexing hub locations. Refer to
the NECA Wire Center Information Tariff for locations. Special routing
may be required in order to provide this service. There are three
levels of central office multiplexing available:

(T)

(0)

\
(D)

(T)
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3. RAte Configuration :Cont'd)

3.4

3.4.1

3.4.2

3.4.3

Additional Service Features (Cont'd)

Central Office Multiplexing (Cont'd)

(A) 1.544 mhPS (DS1) to Voice

This arranoement provides for 24 channels for use with voice or
voice grad~~ data services. Derived channels of the 1.544 mbps
channel to the hub may also be used for HegaLink I Standard
Digital Service or Dataphone Digital Service. Voice grade
services may not include services which terminate directly into
the public switched network.

(B) 1.544 mbPs(PS1) to 64 &bps CDSO)

An arrangement that converts a 1.544 mbps channel to twenty-three
(23) 64 kbps channels using dig~tal time division multiplexing.

(C) 64.0 &bps ,PSO) to Sybrate

An arrangement that converts a 64 kbps channel to subspeeds of up
to twenty 2.4 kbps, ten 4.8 kbps or five 9.6 kbps channels using
digital time division multiplexing. This feature is available
only in conjunction with 1.544 mbps (DS1) to 64 kbps (DSO)
multiplexi:1g as part of a cascading multiplex arrangement in the
same multiJlexing hub location.

Clear Channel CaPability (eCC)

Clear channel capability (CCC) is a feature that provides the customer
with an increase in usable bandwidth from 1.344 mbps to 1.536 mbps of
an unconstrained data stream across the network. ecc is provided on
1.544 mbps service and prOVisioning of ece in our network requires the
customer signa~. at the channel interface to conform to bipolar with
eight zero substitution (B8ZS) line code format as described in
Bellcore Technical Advisory TA-TSY-000342. Customer equipment must be
compatible wit:'1 this method of prOViding the unconstrained signal.
Provision of this feature may require special routing of the
interoffice channel mileage.

Ext.pd.d Sup.rfr'" lorpat (Isr)

(T)

(T)

(T)

(T)

(T)

(N)

Extended superframe format (ESF) is a non-chargeable option that
passes a customer-provided framing format for 1.544 mbps service. ESF
extends the customer I s 1.544 mbps framing structure from 12 to 24
frames and divides the 8 kbps 193rd bit position pattern into three
distinct functions: 2 kbps for frame synchronization, 2 kbps for
cyclic redundancy checking, and 4 kbps for performance monitoring. (N)
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3. RAte Configuration (Cont'dl

3.4 bdditional Servise Features (Cont'd)

3.4.3 SesureNet

SecureNet prov~aes automatic restoration capabilities which prevent
service interruption in the event of a single facility break or a
single loop electronics failure. SecureNet is available with point­
to-point MegaLink III service only where fiber optic facilities are
used to provide the MegaLink III service.

The automatic restoration capabilities are provided through the use of
intelligent components which are capable of sensing transmission
failure in the fiber facilities. The primary and secondary
transmission paths are separately routed in geographically and
physically separate fiber optic cables up to the point nearest the
customer' s prem~ses that route redundancy can be achieved. In the
event of a transmission failure caused by a single facility break or a
single loop electronics failure, the intelligent components will
automatically switch the MegaLink III service to the secondary
transmission path within 2.0 seconds.

The secondary transmission path for MegaLink III service equipped with
SecureNet will be routed in a geographically separate fiber optic
cable up to tht: nearest point to the customer I s premises that route
redundancy can be achieved. In the event a facility break occurs in
that portion of the MegaLink III service for which route redundancy
could not be achieved (e.g., interoffice channel mileage), SWBT cannot
guarantee automatic restoration of the customer's service within 2.0
seconds, and a:redit as set forth in 2.3.2 preceding will not apply.
In this case, the normal allowance for service interruptions applies
as outlined in .3.1 preceding.

SecureNet is available at those serving wire centers where equipment
and facilities are available. Special construction charges may apply
when fiber optic facilities are not available or unusual expenditures
are involved ir~ making them available to provide this feature. The
service interval will be within two years from date of customer
request for service or the agreed upon date if special construction
applies.

The SecureNet option available is loop protection. This option
provides automatic restoration of the MegaLink III service local
distribution channel and physical route redundancy from the customer's
premises to the customer I s serving wire center in the event of a
single loop failure.
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3. IUs c.nfi..,..tien (Cont'd)

3.5 Surot..... ,

3.5.1 Gener1Il

This surchar.. c.-p.nsates SNIT for us. of the local .xchang. n.twork
wh.n M...link III s.rvic. conn.ct.d to a PIX or .quivalent d.vic.
which is capabl. of int.rconn.cting the Ma..Link III s.rvice. or a
d.riv.d voic.-• .,ival.nt chann.l carrying a int.r.xchltn.. privata
lin•••rvic•• with local .xchltn.. servic.. Ma..Link III s.rvic. can
provide a ..xi~ of 24 voic.-.quival.nt chann.l. p.r s.rvic.
arrang_.nt. SNIT will auto-.tically bill the appropriate .urcharga
on each voic.-.quival.nt chann.l irresp.ctiv. of wh.th.r the
int.rconn.ction capability .xists in the custo..r's pratllis.s
equip••nt or in a Centr.x-CO typ. ..,i tch unl... the s.rvice is
ex_pted fro. the surchltr.. by on. of the ••thods in 3.5.2.

3.5.2

3.5.3

3.5.4

Ex...tion .,.... the s..rce.,..
A custo••r ...y b. .x_pt.d fro. the surcharg. if the cu.to••r
c.rtifi.s thltt the ~Link III s.rvic. d.riv.d voice-equival.nt
chann.l is t.r.inat.d in a d.vic. not capabl. of int.rconn.cting the
sa,.vice with local .xchltng•••rvice. Th. custo••r MY also b.
eXeMpt.d by c.rtifying thltt the d.riv.d voic.-.quivalent chltnn.l is
associat.d with a switched acc... s.rvic. in the .... LATA thltt is
subj.ct to carri.r co..on lin. (CCL) chltrg...

&.ption Cartiftcetion

Ex_ption c.rti fication shltll be in the for. of a wri U.n
notification to SNIT. Such notification .hltll be provid.d by the
custo••r, (1) at the ti.. the ••rvic. i. order.d. or (2) at such ti••
a. the ••rvic. i. r.tarMinated to a device not capabl. of
int.rconn.cting to the local .xchlt".. n.twork. or (3) at such ti•••s
the s.rvic. b.co... associat.d with a switch.d ace... s.rvic. thltt is
subj.ct to CCL char....

Th. .x..ption c.rtification i. to b. provided by the custo••r
ord.ring the s.rvic.. The c.,.tification .ust b. sign.d by the
custo••r or authoriz.d representative and include the cat.gory of
.x_ption. as ••t forth in the praceding for each t.rMination, and
the date which the ex.."tion is .ffactiv•.

If writt.n c.rtification is not rac.iv.d at the ti.. an ord.r for
M...link III service is plac.d. the surchlt,... will b. appli.d for
each deriv.d voic.-.quivalent chen".l. Ex....t status will b.co..
• ff.ctiv. on the data c.rtification is r.c.iv.d by SWIT.

Th. custoe.,. ..11 also notify SNIT when an .x....t.d Me..link III
s.rvice i. chen.-cl or r.t.reinated such thltt the ex_ption is no
longe,. applicable.

Cre«ti. tM Sw...".

SNIT will c... billing the .U,.chlt,... when c.rti ficetion thltt the
s.rvic. hit. bee...x....t froe the .urche,... a••et forth in 3.5.3.
pr.ceding. i. received. If the .tat... of the .ervic. was chang.d
prior to r.c.ipt of the .x....ti.n c.rtification. SNIT will credit the
custoe.r's account thltt an a..unt up to and li.ited to 90 days
(thr•••onths) billing ba..d on the .ffectiv. data of the chan••
sp.cifi.d by the cust...r in the l.tt.,. of c.,.tification.
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4. SaUs and Charges

4.1 Local pistribution Channel

- Per channel term~nated on
a customer'S premises

4.2 .nteroffice Channel Mileage

- Rate per V-H mile or fraction
thereof, between serving wire
centers, or between a serving
wire center and digital hub.

Monthlv
Rate .

$ 275.27

Nonrecurring
Charge

$ 645.00 lLDPJ

tTl
(Tl

1.544 mbps

Mileage Bands

Monthly Rates

o
Over 0 to 4
Over 4 to 8
Over 8 to 25
Over 25 to 50
Over 50

4.3 Itdditiond Service r"tures

~:lear Channel Capability

.. Per local distribution channel

Extended Superframe Format

.. Per local distribution channel

,;?ecureNet

- Per local distribution channel

None
$ 122.44

122.44
178.52
205.80
205.80

Monthly
Rate

$30.00

None

95.00

None 3LBNA
$ 51.50 3LBNB

51. 50 3LBNC
44.48 3LBND
43.39 3LBNE
43.39 3LBNF

Nonrecurring (T)
Charge ~ (T)

(D)
I
I

(D)

$ 185.25 {l} CLR (T)

None SF1

(N)
I

685.00 P7T (N)

Nonrecurring charge applies only to subsequent installation of this
feature. No charge applies if provided at the time the local
distribution channel is originally installed.

(D)
(D)
(T)
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4. .......... a.,.... (Cont'd)

4.3 AMti_l Swvic. F..tur.. (Cont'd)

Monthly Rete
Che,.,.

Non,.ecu,.,.ing
Rate USOC

Cent,.el Office Multiplexing

1.544 Mbp. (DSl) to Voice {I}
- Pe,. e,.,.eng..ent

1.544 .bp. COSl) to 64.0 kbps COSO)
- Pe,. a,.,.enge.ent

64.0 kbps (OSO) to 5ub,.ete {2} {3}
- Per arreng..ent

- Up to twenty 2 4 kbps services

- Up to ten 4.8 kbps services

- Up to five 9.6 kbps services

- Per voice-equivelent channel
te~ineted on e eusto.e,,'s
p,...isu (4)

• 292.24

347.26

laS. SI

361. 52

702.74

25.00

None

None

None

None

None

Nnne

Men

QMU

QSU24

Q5U48

Q5U96

525

(l)

(2)

{3}

(4)

F'o,. ret.. fo" a..lo. voice 0,. .te c"nn.ls _ad in conjunction wi th
this ..ltiplexi~ a,.ren...-nt ,.efa,. to the Privata Lin. Se,.vice Tariff,
Section 2. For ret.. fo,. ~link I - Stan.rd Di~tal Se,.vice "efe,.
to the Ii.tal Link Service Ta,.i ff, Section 2. Fo,. ,.at_ fo,. Dataphone
Qigital Service ,.-.fer to the Dataphone Digital Servica Tariff.
This a..itio..l Mrvice f ..tu,.e also re.,ir.. the pUrc.... of OSl to
OSO .ultiplexing .. 4escribe4 above.
Fo,. "at_ fo,. «Ii,ital sub,..te ••rvic.. (2.4 k"" 4.1 kbps and 9.6
k..... ) _ad in con~iunction with this ..ltipl_ a,.,..n-.nt, refer to the
~Link I - Stan.rd Di~tal Servic_ the Di~tal Link Service Ta,.i ff,
Section 2, 0,. the ..ta....one Ii.tal Service Te,.iff.
Refer to the Private Line Service Tariff. Section 1, for regulation. on
the epplication of su"c"r... for the di.tant t.rai_tion of an
i,nt.rexc"n.. private line c"nnel t ..t _y be _ing a de,.ived voice
e:"-nn.l on a ....link III ••rvic•.
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4 Baas apd Charges (Cont 'd)

4 .. 5 Tela Pricing nan
4.5.1 ThE~ Term Pricing Plan provides the customer with rate stabilization and

discounted tariff rates. The Term Pricing Plan provides for one, three
or five year rate stabilization. Decreases in monthly recurring tariff
ra1:es will be passed on to customers who participate in a Term Pricing
Plan. SWBT will notify customers participating in a Term Pricing Plan
whEm monthly rates are decreased.

Shc)uld SWBT increase its rates during the Term Pricing Plan period, the
CU$tomer would continue to pay the rates in effect at the time the
customer elected to establish service under the Term Pricing Plan.

4 .. 5. 2 ThE~ customer may choose to terminate an existing Term Pricing Plan
be,:ore the end of the one, three or five year period and negotiate a
ne~oI one, three or five year Term Pricing Plan. The new Term Pricing
Plein must be based upon the rates that are currently in effect and
aVclilable to all customers.

4 5. 3 ThE~ customer must provide SWBT with a written notice of intent to renew
a ~['erm Pricing Plan no later than 90 days prior to its expiration. A
Tel~ Pricing Plan may not be renewed beyond the one, three or five year
commitment at the same tariff rate. If the customer elects not to
renew the Term Pricing Plan, or does not notify SWBT of the customer's
intent to renew the Term Pricing Plan, the service will automatically
be billed under the tariffed monthly rates in effect at the time the
Tel~ Pricing Plan expires.

4 5.4 Any special construction charges incurred for services billed under a
TeJ::In Pricing Plan 'olill be applicable as provided for in Section 1 of
th;.s tariff.

4. 5.5 Customers requesting the termination of a Term Pricing Plan prior to
thE~ expiration date, excluding Term Pricing Plans terminated as a
re$ult of a renegotiation, will be charged a termination charge based
on a percentage of i:he remainder of the term as indicated below:

Term
Pricing Plan

1 year
3 years
5 years

Termination
Percentage

100%
100% for first year, 50% for each subsequent year.
100% for first year, 50% for each subsequent year.

ThE! termination charge is calculated as follows:

Months remaining in
Tel~ Pricing Plan X

Termination
Percentage == Termination Charge
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4 Battis apd Chams (Cont' d)

4 5 'l'em Pricing Plan (Cont'd)

4 5. 6 CU~5tomers currently subscribing to MegaLink III Service on a month-to­
month basis may convert their existing service to either a one, three
or five year Term Pricing Plan. Nonrecurring charges will be waived at
thE~ time of convers:.on.

4 5.7 Lost] Distribution ChlPn-l

- Per channel terminated on a customer's premises.

Monthly Rates
1 Year 3 Years 5 Years

1. 544 Mbps $234 00 $206.00 $179.00

~

lLDPJ

Nonrecurring
Charge

$645.00

4 5. 8 Inyrgftica Cha.pnel Mileage

- Rate per V-H mile or fraction thereof, between serving wire centers,
,::>r between a serv:mg wire center and digital hub.

Monthly Rates
MiJ.eage 1 Year 3 Years 5 Years

Band Fixed Per Mile Fixed Per Mile Fixed Per Mile ~

0 $ None ; None $ None $ None $ None $ None 3LBNA
OVE~r 0 104.00 44.00 92.00 39.00 80.00 33.00 3LBNB

4,5.9 Clear ChNIMl CapWlity

- Per local distriblltion channel.

Monthly Rates Nonrecurring
~~ 3 Year 5 Years ~ Charge

$26.00 $23.0) $20.00 CLR $185.25
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4, Rates 'Dd Charas (Cont/d)

4 ,5 'l'9Ql Prici.ng Plan (Cont' d)

4,5.10 CId11;ral. Offi.ce Mylt.iRl.y; ng {1}

1. 544 mbps (DS1) to Voice
- :I?er arrangement

1.544 mbps (DS1) to 64.0 kbps (DSO)
-I?er arrangement

64.0 kbps (DSO) to 3ubrate
- I?er arrangement
- 'Jp to twenty 2.4 kbps services
- 'Jp to ten 4. 8 kbps services
- 'Jp to five 9.6 kbps services

1 Year

$248.00

295.00

158.00
307.00
597.00

Monthly Rates
3 Years

219.00

260.00

139.00
271. 00
527.00

5 Years

190.00

226.00

121. 00
235.00
457.00

tIl Nonrecurring charges and usoe codes are the same as those listed in 4.3
px:eceding.
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1. Ge......al

1 . 1 Fr.ame Relay is a t ....nsport servi ce tha t faci Ii tates the exchange of
v.riable length information units (frames) between end user connections
by way of .ssigned virtual connections. B.sed on ANSI CAmeric.n
National St.ndards Institute) and CCITT (CoMMittee Consult.t de
International Telegraphique et Telephonique) standards for Frame Relay,
each frame is passed to the Frame Relay network with an address that
specifies the virtual connection.

1.2 Variable f ...ame length capability is useful in communications between
asynchronous local Area Networks (LANs) and for t~ansport of
synch...onous data traffic. Frame Relay is capable of handling the
requi rements of bursty data sources because of the abiIity of the
service to allocate additional bandwidth when not in use by other
sources.

1.3 This service is available to customers in local Access and Transport
Areas UATAs) served by Southwestern Bell Telephone Company, herein
referred to as SHIT.

1.4 Frame Relay is provided to the customer in the form of the Site link and
the logical link. The Site link fo ...ms the local access component which
provides the custolller access to the customer's serving central office
and a primary address associated specifically with that customer. The
logical link consists of the Frame Relay network and the interoffice
transport and facilities from the customer's serving central office to
the Frame Relay office(s).

1.5 SHBT does not undertake to originate data, but offers the use of its
servi ce components, where avai lable, to customers for the purpose of
transporting customer originated data.
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2. De~initions

link ~ten$ion - A customer served by an office located outside of an
estab:Lshed Primary Market Area (PHA), but within the same LATA, will
be required to order a link Extension. The link Extension will consist
of interoffice transport between the Site Link at the customer's
serving central office and the nearest central office within the PMA.

local Area Network (LAN) - A short distance network, typically within a
building or campus, used to link together computers and peripheral
devices under some form of standard control.

Logical Link - The permanent virtual circuit between two customer Site
links which establishes a two-way connection which allows user data to
flow. Includes the interoffice circuit between the Frame Relay switch
and the Site link at both ends; the Frame Relay switch(es); and the
trunking between switches.

Network link - A facili ty used to connect two PMAs wi thin the same
lATA.

Pr'imary Market ArM (PHA) - The geographic area in which Frame Relay
~!rvice is offered which consists of an exchange area 'suitably equipped
fo,r Frame Relay Service. Service is available outside the PMA (but
wi thin the same LATA) by subscribing to a distance sensitive link
E:lC:tension.

Site Link - The physical connection between the customer's premises and
tFl8t customer's serving central office.

Virtual Connection (or virtual circuit) - A communications link that
appears to be a dedicated p01nt-to-point circuit but is actually
es;tablished only Ofl demand, thereby allowing shared use of part or all
of the facility.
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:So Regulations

5.1 Thla following rules and regulations are in addition to other rules and
regulations as stated in this or other SHIT tariffs.

5.1.1 Provision of this service (or provision of any specific element
associated with this tadff) is subject to the availability and
"perational limitations of the equipment and associated facilities.

501.2 l~ variety of equipment and facilities may be used to provide this
service, and SNIT reserves the right to determine which shall be used
.ind to modify and change such equipment at its option.

50 1. 3 j~o credit allowance will be made for interruptions due to the
;negligence and/or failure of equipment provided by customer or user.
Furthermore, interruptions of service during any period in which SHBT
is not afforded access to the premises at which this service is
terminated will not receive a credit allowance.

S.1.4 The minimum billing period for this service is one month. If service
is discontinued after the first month, during a fractional part of a
'lIIonth all appropriate charges will be based on the actual number of
days the service is furnished. For the purpose of administering this
regulation with respect to the determination of charges for a
fractional part )f a month, every month is considered to have 30
days.

S .1.5 This service requi res the use of customer provided equipment which
must be compatible with SNIT's equipment and facilities and must
conform to industry standards for Frame Relay and speci fications
provided in SNIT Technical Publication TP 76642. This publication
enumerates the applicable industry standards, and may be obtained
frolll Southwester"n Bell Telephone Company, Information Release
Manager, 1010 Market, Room 810, St. Louis, MO 63101 (314 235-8300).

3.1.6 Frame Relay Service, when furnished at the same premises in
combination with other Local Exchange Service, shall not be
considered to be in conflict with rules of Paralleling Service
contained in Paragraph 5.2 of Section 23, relating to Regulations
Applying to All Customers' Contracts, of the General Exchange Tariff.

3.1.7 Service furnished to one customer may be assumed by a new customer
upon due notice of cancellation or abandonment, provided there is no
lapse in service and the service is assumed exactly as provided to
the previous customer. The new customer must assume all the
obligations of the previous customer. Such transfers are subject to
any applicable transfer of contract charges specified in Section 27
of the General Exchange Tariff.
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3.1.8 SHIT shall be authorized to discontinue service upon notice from any
official charged with the enforcement of the law stating that such
service is being used as an instrumentality to violate the law. The
customer will be notified immediately by SWBT, but such
discontinuance of service will not be considered a service
interruption for the purpose of credit allowance. Applicable charges
will continue ·to accrue until service is disconnected at the
customer's request.

4. Service Availability

4.1 Frame Relay is available wi thin the following Primary Market Areas
CPMAs): Austin, Dallas. Ft. Worth, Houston and San Antonio. Frame
Relay will be available within 120 deys of a firm order in the Beaumont
and EI Paso PMAs. The PMA is defined as an exchange area suitably
equipped to provide Frame Relay service. Service outside the PMA (but
wi thin the same LATA) is _de possible by the distance sensitive Link
E:l<tension. One or more PMAs may be located wi thin a LATA. Extended
Area Service (EAS) does not apply nor is an Optional EAS arrangement
(including Extended Area CaLling Service and Extended Measured Service>
available for this service.

4.2 A customer's premises or serving central office need not be in the PMA
t,o subscribe to Frame Relay Service. If the customer is served by an
office outside the PMA (but within the same LATA). the customer will be
required to subscribe to a link Extension which will include distance
sensitive charges based on the airline mileage (V-H) from the
customer's serving central office to the closest central office that is
within the PMA.

4.3 SHBT will install Frame Relay service when ~ firm order is received in
an exchange or zone not included within existing Frame Relay PMAs. or
in a LATA with no existing FraMe Relay PMA. S..IT reserves the right to
make a separate waiver request to not deploy Frame Relay at the
'blriffed rate if: 1) it is not economically justified in a particular
instance; or 2) there is no central office within the exchange. zone or
UHA that is technologically capable of offering the service. If SWBT
f;ails to seek a waiver. or if the waiver is denied, SWBT \oIill provide
Frame Relay service at the tariffed rate.

4.4 Nhen the customer requires the modification of standerd service
components not otherwise provided in this tariff. the modification may
be furnished by SNIT subject to additional regulations. rates and
charges as specified for Special Assemblies of Equipment in Section 29
of the General Exchange Tariff.

4.5 Special construction will be provided under the regulations and rates
set forth in Section 1. Paragraph 4.8 of the Digital link Service
T,ariff. Special construction is construction undertaken by SWIT where
facilities are not available and there is no other requirement for the
facili ties constructed; of a type facility other than that normally
used for this service; over a route other than that which would
normally be used; in a quantity greater than what SNBT would normally
construct for the needs of this service; on a temporary basis until
permanent facilities are completed; involving abnormal costs; or in
advance of normal :onstruction on an expedited basis.
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4. Service Availability (Cont'dJ

4.6 This service is guaranteed under the terms of this subsection to
p'rovide an average perfor_nce of at least 99.0 percent error free
seconds up to the demarcation point (network interface) of the channel
for operation at all transmission speeds offered by this tad ff. When
Frame Relay Service is operating at an error performance level that is
unsatisfactory to the customer, and SNBT determines that the error
perfor_nce level is below that specified above, the period of
substandard perforNnee will be considered as an interruption. Any
credit allowance shall be based on the time of notice by the customer
or user to SWBT that an unsatisfactory perforNnce level has occurred,
provided that the customer promptly releases the service as requested
by SNBT to perform testing and maintenance.
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5. lim.ut:ions

5.1 Logieal links must be assoeiated with at least one Site link. A
eustomer must subscribe to at least one Site link to subscribe to a
logieal Link.

5.2 A Site link can be assoeiated with any number of logical links. Since
all logical links need not be in use at the same time, it is possible
for the total bandwidth of all logical links associated with one Site
link to exceed the bandwidth of that Site Link. Such a relationship is
referred to as over-subseription and when this oecurs, there can be no
guarantee that the bandwidth defined for that logieal Link will be
available at any point in time.

S.3 Nel logical Link can have a greater bit rate than the bit rate of either
of the associated Site links.

S.4 A customer subscribing to a Site link will be referred to as the
cc,ntroller of the Site Link. A customer subscribing to a Logical link
need not be the controller of either Site link but must have the
permission of both controllers in order to establish a logical link
between the two Site links.

5.5 Si. te links and logical links are ordered and billed independently and
can have different customers as controllers. A request by one customer
tel diseonneet one component does not result in the disconnection of
associated components. Only the controller of a Site Link may
authorize a disconnect of that Site link.
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6. R!8ponsibility of' 'the CuriOlNr

6.1 Where Frame Relay service is available for use in connection with
co..unications systems or equipment provided by a customer or user, the
operating characteristics of such systems or equipment shall be such as
not to interfere with any services offered by SWIT. Sueh use is
sub; eet to the further provisi ons that the equipMent provi ded by the
customer or user does not endanger the safety of SNIT employees or the
public; damage, harm, require change in or alteration of the equipment
or other services of SHBT; interfere wi th the proper operation of
SWBT's equipment; or otherwise injure the public in its use of SWBT
serviees. Upon notice from SNIT that the equipment provided by
the customer or user is causing, or is likely to cause, such hazard or
interference, the customer shall take such steps as shall be necessary
tc remove or prevent sueh hazard or interference.

6.2 The customer, upon request, shall furnish such information as may be
required to permit SHBT to design and maintain the Frame Relay service
i i: offers and to assure that the service arrangement is in compliance
with the regulations contained herein.

6.3 Ii: shall be the responsibility of the customer to ensure the continuing
compatibili ty of the customer provided equipment that is used in
conjunction with the Frame Relay service.

6.4 Registration Program Effective June 30, 1987, the Federal
Communications COmMission's Part 68 Rules and Regulations were amended
to require registration of customer provided equipment that directly
connected to subrate and 1.544 mbps digital services after that date.
The equipment or SySteM must also comply with the requirements of the
Technical Reference Publication 62411. This publieation may be
obtained from Bell Communications Research, Information Operations
Center, 60 New England Ave., Piscataway, NJ, 08854-4196 (800 521-2673).

6.5 The customer shall be responsible for obtaining permission for SWBT
a'~ents or employees to enter the premises of the customer at any
reasonable hour for the purpose of installing, inspecting, repairing
or, upon termination of the serviee, removing the service components of
SHBT.

6.6 The eustomer shall be responsible for the payment of a nonrecurring
Maintenance of Serviee Charge as found in Section 8, Paragraph 1.2.2 of
the General Exchange Tariff for each repair visit to a premises of the
customer or the premises of any other customer where the service
di ffieul ty or trouble results from the use of equipment or service
components provided by the customer.
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7. R....-ibility of SNIT

7.1 The responsibility of SNIT shall be Hmi ted to furnishing network
equipment suitable for Frame Relay service and to the maintenance and
operation of such equipment in a manner proper for such service.
Subject to this responsibility, SHBT shall not be responsible for the
through transmission of signals gener-ated by the customer provided
equipment or sYstem, or for the quality of, or defects in, such
transmission or the reception of signals by such equipment or systems.

7.2 SNBT shall not be responsible for installation, operation or
maintenance of any terminal equipment, data unit or communications
system provided by a customer or user. SWBT is not responsible for
aldapting Fr-ame Relay service to the technological requirements of any
s;peci fic customer equipment.

7.3 When a customer orders a Logical link which is relayed to other local
exchange carrier-s or other Frame Relay networks, SHBT will provide
iltdvisory assistan,::e as a part of the establishment of this logical
Link.

7.4 SHIT shall not be responsible to the customer or user if changes in any
of the equipment, operations or procedures of SHBT used in the
"rovision of Frame Relay service r-ender any facilities provided by the
<:ustomer or user obsolete or require modification or alter-ation of such
.!quipment or system or otherwise affect its use or per-formance,
I,rovided SWBT has met any applicable information disclosure
,-equi rements otherwise requi red by law.

7.5 SWBT undertakes the responsibility to maintain and repair the service
,,,,hich it furnishes. Network equipment installed by SHIT on the
,:ustomer's premises shall be and remain the property of SWBT. The
,::ustomer or user may not rearrange, disconnect, remove, attempt to
I.-epair, remote test or interface with any network equipment installed
by SWBT without prior written consent by SWBT.

7.6 :SWIT, b~' written notice to the customer, may immediately discontinue
the furnishing of Frame Relay service without incurring liability upon
nonpaYl"lent of any SUit due to SWBT or- a violation of any condition
governing the furnishing of service.
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1. R....nsibility 0" ~T CCont·d)

7.7 SIIIIT has the service responsibility up to and including the network
interface. The network interface will be provided by SHBT as set forth
in Technical Reference PUB 62411.

7.8 The placement of the network interface shall be located in a manner
consistent with federal and state regulatory requirements. This
location will be at each customer's premises, unless specified
o·thel"'wise by building/land owner and agreed to by SHIT.
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I. 6J!plication of Rat. and CMrwes

a.1 Rates and charges for the Site Link will include a recurring monthly
rate and a nonrecurring service charge and are based on the available
transmission speeds (bit rates). The Site Link is available in three
bit rates: S6 kbps. 384 kbps and 1. S36 mbps.

8.2 The rates for the Logical Link will include a recurring monthly rate
and a nonrecurring service charge as specified in subsection 9 of this
tariff. are based on transmission speeds. and will be available in a
v;i!lriety of bit rates.

8.3 A Link Extension or a Network Link will consist of a flat monthly rate
and a monthly distance sensitive rate. These rates are in addition to
the monthly rate for the associated Site Link in the case of a link
E:Ktension. or the associated logical Link in the ease of a Network
Link.

8.4 A nonrecurring service charge as specified in subsection 9 of this
tllilriff will be assessed for each customer requested change in the
b-ansmission speed of the Site link or logical Link or for a new Site
link or Logical Link at the new speed.

a.s The application of nonrecurring service charges as found in subsection
9 of this tariff is as follows:

Flirst Unit - Applies to the first unit per customer request. per due
d~te. per PMA.

Agdition8l Unit - Applies to the additional unites) on the same
CI!Jstomer request as the initial unit. same due date. and same PMA.



Presideni: - Texas Division
:)outhwes~ern Bell Telephone Company
Dallas, liexas
:Lssued: June 29, 1992
Effective: January 26, 1993

DIGITAL LINK SERVICE TARIFF
Section: 7

Sheet: 11
Revision: Original

Replacing:

FRaME RELAY DIGITAL SERVICE

" . .t. and Chlrges

'Ll SHe links

Nonrecurring Service Charges

Monthly First Additional
USOC Rate Unit Unit

56 kbps lOK5X $170.00 $390.00 $300.00
384 kbps lOK6X 295.00 640.00 440.00
1. .536 mbps (1). lOIC8X 850.00 640.00 440.00

9.2 lirlk Extensions (2)

Monthly Monthly
USOC Rate Rate Per Mile

56 kbps . FCE5X $ 50.00 $ .96
384 kbps FCE6X 65.00 28.00
1. 536 mbps (1). FCE8X 65.00 28.00

(l) Network ca.,.bili ties in so.e locations may be ini tially limited to
providing a ..xiau. of 1.344 _bps.

(2) A link Ext.nsion i .......d both the monthly ba.e r.te and the monthly
rat. p.r .ile which is calculated using the distance from the
cu.tOMer's ••rving c.ntral office to the n..re.t c.ntral office that is
locat.d wi thin the PMA. Th... rates are in addition to the monthly
,..t. for the a_ciat.d Site link. The link Extension must be
associated with and ordered at the same time as the Site link.
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9. RAW 'nd t!hernP!! lCopt'd)

9.3 Net~ork Links (1)

56 kbps • • . • • •
384 kbps • . •
1.~i36 mbps (2).

5.4 Logical Links

~

NLZSX
NLZ6X
NLZ8X

Monthly
Bate

$ 60.00
300.00
990.00

Monthly
Rate Per Mile

$ .96
28.00
28.00

Nonrecurring Service Charges

S6 kbps . • • . • .
384 kbps
1. !;3 6 mbps (2). • •

YiQ5:

LCNSX
LCR6X
LCN8X

Monthly
Rate

$ 45.00
60.00

160.00

First
Unit

$150.00
150.00
150.00

Additional
Unit

$120.00
120.00
120.00

( C)
( C)

(1) A Network Link is .....sed both the monthly ba.. rat. and the monthly
rat. per Ilil. which is calculated usinq the distanc. frcm the two
clo•••t offic•• in the two PMa8 beinq connected. A Network Link must be
a••ociated with and ord.red at the .... tilDe a. on. or more Logical
Link••

(2) N.twork capabiliti.. in .ome locations may be initially limited to
providinq a 1l&X~ of 1.344 mbps.
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1 . 1 service Descr;l~tion

Dig::"Line Service is a Basic Rate Interface (BRI) Integrated Services
Digital Network (ISDN) based service which offers two 64 Kilobits per
second (Kbps) circuit switched B channels and one 16 Kbps D channel.
One or both B channels may be configured for circuit switching or packet
swit:ching . Calls over a B channel configured for circuit switching may
be either voice or data. The D channel carries out of band signaling
for the B channel(s) and may also be configured for packet switching.
Digi.Line Service, when configured for circuit switching, provides access
to and from the Public Swi tched Telephone Network (PSTN). DigiLine
Se~rice, when configured for packet SWitching, provides access to SWBT's
Pub~.ic Packet Switched Network (PPSN).

1.2 Service AVai1&bi1i~

12.1

12.2

1 2.3

SWBT will provide DigiLine service within a LATA where facilities and (N)
equipment are available. This tariff section does not create an
obligation for SWBT to construct such facilities or equipment for this
sf~rvice.

DigiLine Service for Plexar I and Plexar II is available only to
e:<isting systems with DigiLine Service as of the effective date of
final approval of this tariff section in Docket No. 10687 until
o':herwise ordered by the Commission. Outside moves are allowed only
~Lthin the same central office.

k~ailability of selected optional features may be dependent upon the
DigiLine serving central office switch type.

1 3 service cOIlIpOnenes: Description &I1Cl Def:i.n:i.tions

Add~tionil Call Offering - A feature that notifies the user of an
additional circuit switched voice call that would normally be cleared
because the user I s interface is bUsy. This feature is not available
with Basic EKTS. (The method of notification to the end user is
customer premises equipment dependent.)

Additional End Point/Telephone Number - A PSD-D option that provides an
additional end point (terminal equipment identifier) or telephone
number. Up to eight packet end points/telephone numbers may be
activated with the PSD-D Network Rate Element.

Additional Logical Chann,l - A packet switched data option that provides
an additional logical channel with the PSD-B Network Rate Element or the
PSD-D Network Rate Element. Up to 128 logical channels may be activated
with the PSD-B Network Rate Element and up to 15 logical channels may be
activated with the PSD-D Network Rate Element.

Adjynct Control - A Terminal Management feature that allows the user to
automatically turn ,:)n the speaker phone by pressing a call appearance
button on the telephone set without lifting the handset.

Aytomatic Callback - This feature enables the user to place a call to
the telephone number associated with the most recent call received,
Whether or not the <::all was answered or the number is known. The user
can dial a code or press a feature button to request that the network
place the call.
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1. General (Cont'd)

1.3. Service Components (Cont'd)

Automatic Callback On Busy - When activated, this feature automatically (M)
redials a busy number. To activate this feature, the user presses the
button assigned to Automatic Callback On Busy when a busy number has
been dialed. When the busy station becomes idle, a distinctive ring
alerts the originating station that the dialed station is now idle.
When the originating station goes off-hook, the station number is
automatically redialed. This feature requires Plexar Station-to-Station
UnI'estricted Calling. This feature is restricted to a customer group
ancl is available to existing Plexar I and Plexar II systems only,
pUI'suant to 1.2.2 above.

Automatic Hold/Drop Preference A Terminal Management feature that
aut:omatically determines how to handle an active calIon one call
appearance when the user shifts to another call appearance. (M)

Automatic Recall This feature enables a calling station to (N)
automatically place a call to the last called directory number from the
stcLtion. (N)

Basic Electronic Key Terminal Service (Basic EKIS) Feature Package - A (T) (M)
CSVI CSP option that enhances normal telephone use. It consists of:
Hold, Drop, Call Forwarding, Call Forwarding Don't Answer, Call
Forwarding Interface BUSY, Three Way Conference Calling and Speed (T)
Ca:.ling. Transfer J..S also available, but restricted to a customer group
and is available to existing Plexar I and Plexar II systems only,
pursuant to 1.2. 2 above. (M)

Baljiic Interface EQ1liprnent - Provides the central office hardware and
so::tware required t.O provide DigiLine Service. It includes a U line
ca::d (2B1Q) which provides two 64 Kbps B channels and one 26 Kbps D
cru:mnel.

Basic Interface Facility - A 144 Kbps facility that extends from the
CU:3tomer I S normal serving central office to the customer's demarcation
point.

Br~dsins - A CACH EKTS feature that allows the user to join an active (T)
call by pressing the active call appearance button and going off-hook.
This establishes a three-way call. This feature is different from basic
three-way calling because the third party initiates the bridge to the
active call. Bridging is inhibited if Manual Exclusion is activated on
a terminal engaged in the active call. only one additional shared call
appearance user may bridge to an active two-way call. Bridging cannot
be activated on an existing three-way call.
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:.. 3 Sel:,vice Components (Cont' d)

Button Management . A Terminal Management feature that maintains the
bu1:ton configuration for the terminal. For example, a terminal with ten
bu1:tons may be configured with six call appearances and four feature
bU1:tons, whereas another terminal with ten buttons may be configured
with eight call appearances and two feature buttons.

Call Agpearance - A button on an electronic telephone set that serves as
a ':elephone number designation or appearance. A single telephone number
ca::l. appear on multiple electronic telephone sets and/or multiple times
on the same electronic set. A visual indicator identifies the status of
th~ call appearance (e.g., the lamp may flash for an unanswered call,
blink for a call that has been placed on hold, remain dark for an idle
call appearance, or remain steady for the currently active call) .

Call Appearance Assigned - When a telephone number is designated to a
specific button on an electronic telephone set it becomes an assigned
call appearance.

(T) (M)
- A CSV/CSD option that provides central office

functions allowing single button access to customer features, multiple
telephone numbers and call appearances. Other service features included
with this package are: Additional Call Offering, Terminal Management, (E)
Hold, Drop, Bridging, Manual Exclusion, Ten Feature Button Appearance,
Call Forwarding, Call Forwarding Don't Answer, Call Forwarding Interface (T)
Busy, Three-Way Conference Calling and Speed Calling. Transfer is also
available, but restricted to a customer group and is available to
existing Plexar I and Plexar II systems only, pursuant to 1.2.2 above. (M)

Call Appearance Selection For Implicit Conference A Terminal
Management feature that automatically selects an idle call appearance
when establishing either a conference call or transferring a call. When
the Conference or Transfer button is pressed, the active call is placed
on hold and an idle line is automatically seized so that the conference
or transfer call can be made. Transfer is available but restricted to
a customer group and is available to existing Plexar I and Plexar II
systems only, pursuant to 1.2.2 above.

Call FOrwarding - A Basic EKTS and CACH EKTS feature that allows a user (T)
to redirect incoming calls to another station. To activate this
feature, the user presses the button assigned to Call Forwarding and
then dials the number to which calls are to be sent. Buttons can be
programmed to activate variations of Call Forwarding such as Call
Forwarding Interface Busy and Call Forwarding Don't Answer.

Call FOrwarding Don't AnBwer - A circuit switched feature that directs (T)
incoming calls to a preselected station when the called station is not
answered after a customer specified number of seconds.

Call Forwarding Interface Busy - A circuit switched feature that permits (T)
calls reaching a busy line to be redirected to another line.

call Forwarding variable - A circuit switched feature that allows a user (N)
tc, redirect incoming calls to another line. (N)

Call Pick-tIp - Allows the user to pick up a call directed to another
st.ation within the customer group. This feature is available to
e~:isting Plexar I and Plexar II systems only, pursuant to 1.2.2 above.

Calling Number Deliyery - A circuit switched feature that allows the (N)
transmission of the calling party number to the subscriber. (N)


